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Average user logs 6 hours 
ǇŜǊ ƳƻƴǘƘΧ 



 



 



 



 





Social Media Missteps 

 

 

Åмύ ¸ƻǳ ŎŀƴΩǘ ŎƻƴǘǊƻƭ ǘƘŜ ƳŜǎǎŀƎŜΦ 



 

 

Åнύ 5ƻƴΩǘ ǘǊȅ ǘƻ ōŜ ŜǾŜǊȅǿƘŜǊŜΦ 

Social Media Missteps 



Å3) Social Etiquette is 

        Important . 

Social Media Missteps 



 

Social Media Missteps 



Social Media Policy 

 

ÅCreate a Written Policy 

ÅGive Guidance on Professional & Personal use 

ÅTrack its Use and Level of Success 

 



City PR director posts, nixes disparaging comment on 
website  

http://jacksonvilleprogress.com/local/x300776037/City-PR-director-posts-nixes-disparaging-comment-on-website
http://jacksonvilleprogress.com/local/x300776037/City-PR-director-posts-nixes-disparaging-comment-on-website


Planner fired for calling the city 'an armpit' 
Associated Press - April 28, 2011 5:55 PM ET  
 
LUFKIN, Texas (AP) - An East Texas planner apparently didn't think much of his chances 

for improving his city. Lufkin City Manager Paul Parker says City Planner Trent 
Cantrell has been relieved of his duties after he took to Twitter to make 
disparaging remarks about the city. 

 

 The Lufkin Daily News reports that Cantrell tweeted in March, 
"Lufkin is an armpit." Months before, he tweeted, 
"Just waiting for the heat to leave for good. Of 
course, Deep East Texas will still be a (expletive) 
ƘƻƭŜΦά 

 
 Assistant City Manager Keith Wright said, "We don't condone this, and we regret 
ǘƘŀǘ м ƻŦ ƻǳǊ ŜƳǇƭƻȅŜŜǎ ŦŜŜƭǎ ǘƘŀǘ ǿŀȅΦά 

 
 Cantrell didn't return a telephone message Thursday. 



 









Richardson Social Media Policy 

ÅPrivate use of online media: Employees using Social Media 
privately shall avoid posting anything that might be 
interpreted as an official statement made on behalf of the 
City. 
 

ÅEmployees of the City choosing to post information on 
publicly accessible media are expected to maintain a 
positive online image that is consistent with the goals and 
objectives of the City. Employees may exercise their first 
amendment right of freedom of speech, but may be subject 
to disciplinary action for posts that are unreasonably 
ŘƛǎǊǳǇǘƛǾŜ ƻŦ ǘƘŜ ǿƻǊƪ ǇƭŀŎŜ ƻǊ ǘƘŀǘ ǾƛƻƭŀǘŜ ǘƘŜ /ƛǘȅΩǎ 
policies. 
 



Smartphone 
Adoption and Usage  
 


