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Generation Y and Z consider e-mail passé







If all U.S. Internet time were condensed into one hour, how much time
would be spent in the most heavily used sectors?
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*Other refers to the 74 remaining online sectors visited from PCs/laptops 0NN



Social networking use continues to grow among older users

The percentage of adult internet users who use social networking sites in each age group
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Source: Pew Research Center's Internet & American Life Project Surveys, September 2005 -
May, 2010. All surveys are of adults 18 and older.



rCan you connect yourself to Mikhail Gorbachevi
the former head of the Soviet Union?

Yes you can! Through studies and expenments,
It is proved that any two persons in the world can
 be connected by around six people |
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FaCeBOOK

established 2004

4.5 BILLION
revenue

more than
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of users

log on daily
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connected to
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and commented
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average user
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pages, groups
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there are
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every day
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log in each day
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64 miLLION
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of Google+ users
are from the
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facebook vs. Ewitter

a breakdown of 2010 social demographics
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Social Media Missteps
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Social Media Missteps

A 3) Social Etiquette is
Important .




Social Media Missteps
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Sal LaBarbera, an LAPD homicide detective, tweeted this
photo of a murder victim, sparking contro
i ! %
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City PR director posts, nixes disparaging comment on
website

Kelly Young
Sometimes | REALLY hate living here.

16 hours ago - Like - Comment



http://jacksonvilleprogress.com/local/x300776037/City-PR-director-posts-nixes-disparaging-comment-on-website
http://jacksonvilleprogress.com/local/x300776037/City-PR-director-posts-nixes-disparaging-comment-on-website
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Planner fired for calling the city 'an armpit’
Associated PresdApril 28, 2011 5:55 PM ET

LUFKIN, Texas (AN East Texas planner apparently didn't think much of his chances
for improving his city. Lufkin City Manager Paul Parker says City Planner Trent
Cantrell has been relieved of his duties after he took to Twitter to make
disparaging remarks about the city.

The Lufkin Daily News reports azantrell tweeted In March,
"Lufkin is an armpit." Months before, he tweetedd}
"Just waiting for the heat to leave for good. Of
course, Deep East Texas will still be a (expletive)®
K2t Sda ’

Assistant City Manager Keith Wright said, "We don't condone this, and we regret
uKFdG M 2F 2dzNJ SYLJX 2eSSa F¥SSta uKlFIu gl

Cantrell didn't return a telephone message Thursday.



MAVERICKS Lucky No. 72 Dallas will start playoffs at New Orleans. w..

Star-Telegram ==. .
From a government office, a tweet that said too much
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"Judge [Glen] Whitley is up for re-election.” emergency management Coordinator Melissa Patterson
announced on Facebook and Twitter pages under "Official Tweets of the Tarrant County Office of
Emergency Management.”

"Please come out and show your support!” she wrote.




DALLAS

Workers reprimanded after
analysis; new guidelines on
social media in the works

By STEVE THOMPSON
Staff Writer
sthompson@dallasnews.com

One morning in early February,
Clesar Bapiista photographed the
view from hie office window inside
Dallas City Hall. A freak snow blan-
keted the plaza outside.

Baptista, an assistant director in
the water department, propped his
feet on a desk and snapped a photo
of his boots.

“I wore snow boots to work today

... how about them apples,” ke wrote
at 9:56 a.m., as he posted the photos
on Facshook.com.

Baptista was among about two
dozen City Hall workers who re-
ceived reprimands or counseling af-
tey a probe this year showed they
spent too much time on Facebool.

City officials, meanwhile, are
working on new guidelines to gov-

ern how employees use social
media. City Manager Maxy
Suhm says the new directive
will supplement a policy al-
ready in place.

“The general rule is, you
don't de your personal busi-
ness on the time that the tax-
payers are paying you,” Suhm
said.

In Baptista's case, city ana-
lysts found his computer had
Facebook open for 68 hours
during & three-month period
ending in January.

Though Baptista was the
highest-ranking Facebook us-
er, he was far from the most
chronic. Topping & st of 50
habitual users was an office as-
sistant in the Trinity water-
shed management depart-
ment who racked up 198
hours.

One code inspector accu-
mulated 164 hours. Tallying
more than 100 hours each
were several more office assis-
fants, a convention center
crew leader, a water utilities
engineer, a culiural affairs co-
ordinator and others,

Together, the employees on
the list clocked in more than
3,000 hours on the site.

But the analysis measured
only the amount of time a
browser sat parked at Face-
book. It did not show hew
much time the emplovees
spent actually interacting with
the site.

Baptista said he often
clicked to his Facebook page in
the morning, then left it open
as he did other things.

“It was just & bad habit,” he
said. “I turned it on and left it
there. I wasn’t even thinking.”

He quit opening Facebook
at work after the letter of coun-
seling arrived, he said. “Not
one of my proudest moments
inlife”

Checking Facebook on the
job, whether in government or
private business, is hardly un-
usual.

Facebook hits accounted
for more corporate Web activi-
ty than any other site, accord-
ing to an analysis last year by
the Internet security company
Network Box.

“Although many businesses
now use social networks for
work, it’s unlikely that they’re
the top working priority for

most employees,” said Simon
Heron, a Network Box aua-
lyst, in a news release. “Clearly,
human factors, such as the de-
sive to socialize while at work,
play a large part”

For those whe admit to
spending too much time on
Facebook, a plug-in for the
Google  Chrome  browser

“ealled Quickrr Facebook Re-

hab lets people track their us-
age so they can limit 1t,

But for those inclined in
the other direction, the Web
site HardlyWork.in offers sofi-
ware that turns Facebook pag-
es into spreadsheets, so the

boss won't notice.
“Feeling  unprofessional

when you check your Face-
book profile at the office?” the
Web site says. “Well, therels
nothing more professional
than a nice spreadsheet.”

At City Hall, the Facebook
inquiry began with a records
request from & TV station. it
asked for data showing the five
employees who spent the most
hours logged into Facehook,

In an email afterward, a
city computer analyst notified
colleagues: “Suhm will want to
know the top 10 users.”

Suhun eventually received
the top 50. But some of the
highest Facebook usages were
on shared computers for
which no single employee was
responsible,

City atforneys are vetting
the soon-to-be-released new
guidelines, which will outline
specific rules for social media.

Entirely blocking ¢ity com-

puters from Facebook and
other sites would seem op-
pressive to many, like having
employees turn in their per-
sonal cellphones on the way in
the door.

And in any case, it would
be unrealistic. The city uses its
own Facebook page to com-
musticate with residents and
businesses, so employees often
have Jegitimate reasons to be
there.

Subm said city officials be-
gan creating the guidelines he.
fore the Facebook inquiry.

“We've been working on
these social media guidelines
for awhile,” she said, “They're
hard”

But the main rule, Subm
said, is easy: “You dow't do
personal  business on ity
time.”
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Richardson Social Media Policy

A Private use of online medisEmployees using Social Media
privately shall avoid posting anything that might be
Interpreted as an official statement made on behalf of the
City.

A Employees of the City choosing to post information on
publicly accessible media are expected to maintain a
positive online image that is consistent with the goals and
objectives of the City. Employees may exercise their first
amendment right of freedom of speech, but may be subject
to disciplinary action for posts that are unreasonably
RA&NHzZLIOAGS 2F GKS @g2NJ LX |
policies.



Smartphone
Adoption and Usage



